Journey Phase I — The focus of this phase is to introduce Stelara long term
remission messaging and split HCPs into engagers, and non-engagers

To Phase 2
Schedule a F2F Call with Engaged HCPs Stelara Direct Email
These are HCPs who requested calls and they will (Personalized email from SFMC)
appear in iConnect Timeline View of Upcoming Tasks From: Adam Smith
. Engagers
Within 7 Days Click on the HCP’s response to the message to inform
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Give a Phone Call To Schedule a Call
We want to give them a chance to engage F2F. You
will see a list of these HCPs in iConnect — the actual

view is to be finalized

Click on the appropriate response to
trigger the next action
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Stelara TDT

(Personalized email from SFMC)

STELARA and SIMPONI
Therapeutic Drug Testing Servick
Now available for your patients

How does the Therapeutic Drug Testing Service work?

Automated Deployment

Discuss - AM task deadlines:
AM Action * How much time is needed between HCP registering for a call and AMs making the call? |
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